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Services..

January 17, 2002

Alan Findlay
Enretech Aust. P/L.
53 Newhaven Rd. Burwood East 3151

Dear Mr. Findlay
Re: Premium Floor Sweep.

| refer to our recent call to you for help to clean up a large hydraulic oil spill in a pit where hydraulic
equipment was fitted to lifting platforms.

Following your instructions we tended to the spill estimated to be 60 litres.

The product provided, Premium Floor Sweep, performed exceptionally and was convenient to use.
The oil was absorbed into the product quickly providing a relatively dry end product that could be
swept up into shovels and disposed of into industrial waste without oily residues or handling
difficulties. The time taken to do the job was less than expected.

Under the spill we found old diatomaceous earth oil soaker that had not been removed from
previous spills. This product was difficult to remove needing to be scaped from the concrete and
ultimately left a bad stain behind. We washed the floor with kerosene and degreaser, which was
then soaked up with your Floor Sweep. Much to our surprise the concrete was exceptionally clean
afterwards with barely any evidence of any oil spill remaining. The previous oil spills could have
been 8 years old.

| am most impressed with the capacity of the product. We used only 3 large bags to do the whole
job. :

| am happy to recommend the product and ask you to forward business cards to me that | can
pass on to workshops and others that have asked about the product.

| am glad we found your products.
Yours faithfully

Dunn Automotive Services P/L
Per Philip F. Dunn.
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